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Education Initiatives

We support 340 teachers in the pipeline 
area. School enrollment has risen steadily 
since 1997 and now stands at 9,000 
children. Our support includes building and 
renovating schools (44 schools built since 
1997), establishing school libraries, 
supplying teaching materials, providing 
financial assistance to teachers, opening a 
computer school in Kanbauk, and 
introducing remedial courses for students 
who are lagging.

But Total cannot be held responsible or 
criticized for what is taught in the schools  
of Myanmar as part of the standard national 
curriculum.

In addition, we cannot appoint teachers  
in public schools, anymore than in any other 
country. Although all 25 villages covered  
by the socio-economic program now have 
primary schools, only certain villages have 
middle schools. We could build middle 
schools in villages that do not have 
teachers, but it would serve no useful 
purpose. The only effective action is to 
convince the public authorities to approve 
the opening of a new middle school and 
assign teachers to it. Total has been able  
to do this in some cases, for instance in 
Ohnbinkwin.

The ERI report also criticizes the lack of 
quantitative assessments of the outcomes 
of Total’s education program. In 2008, 50% 
of the students at the Total-supported 
remedial school who took the secondary 
school graduation examination, passed it. 
The national average is 20%. 

Micro-Credit Initiatives

The micro-credit lending program covers  
25 villages, not 21. Nearly 1,200 loans are 
currently outstanding. Assuming that the 
average household in the pipeline area 
comprises five people, that means that 
6,000 people benefit from the program. 

An NGO specialized in micro-finance, 
Entrepreneurs du Monde, helped to set up 
the program, define the lending policy, 
establish procedures and train personnel  
in Myanmar. It makes three field visits a year 
to ensure that the program is operating as  
it should.

Nearly all of ERI’s claims concerning  
the program are inaccurate:

• �Loans are made available every three 
months, not every three years.

• �The loan term varies from three to  
12 months, depending on the type of 
business financed; it is not set at six 
months.

• �Anyone who has repaid a loan can 
borrow again the next time loans are 
made available; they do not have to wait 
three years.

• �The loan officers regularly visit borrowers 
to verify that they have used the money 
for its stated purpose. This is designed to 
ensure that people do not borrow money 
and then lend it to others at a higher 
interest rate.

• �Loans can be as much as US$500. 
However, first-time loans are smaller,  
to avoid creating repayment problems for 
the borrower.

ERI’s claim that loans are granted to “only 
those who look like they can pay back the 
money” is tendentious. As of July 31, 2009, 
67% of borrowers were poor, according to 
a classification based on criteria established 
with Entrepreneurs du Monde, taking into 
account such factors as housing, existing 
debt and whether or not they owned land.

Lastly, contrary to what ERI claims, the 
Micro-Credit Department launched a village 
savings program in August 2009. More than 
500 villagers have already joined it.
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Agricultural and Veterinary 
Program

The agricultural and veterinary program 
comprises seven main initiatives, not two, 
as claimed by ERI:
• �Improving farming practices.
• �Facilitating access to efficient agricultural 

inputs.
• �Providing technical and marketing advice.
• �Delivering veterinary services.
• �Supporting agricultural and veterinary 

development.
• �Strengthening capabilities and developing 

competencies.
• �Improving local breeds.

The program is designed to promote food 
security and develop income-generating 
activities. Operations are headed by a team 
of four veterinarians and three 
agriculturalists, who have introduced  
a methodology balancing commercial 
production and traditional farming. 

The veterinarians do more than just ensure 
animal health through vaccinations, training 
and disease prevention. They also provide 
technical and accounting advice to farmers.

Formerly managed by the veterinary team, 
the supply of animal feed was transferred to 
local companies in late 2005 to ensure the 
long-term future of the project, despite what 
is claimed in the ERI report on page 58, 
paragraph 1.

Of the two model pig farms initially set up, 
the one in Michaunglaung ceased 
operations in 2006 following serious 
flooding. The other pig farm, in Kanbauk, 
operates satisfactorily: in 2008, 487 piglets 
were sold at subsidized prices to enable 
villagers to begin pig farming. That same 
year, another 110 piglets were sold to an 
international NGO to start up a similar 
operation in the Irrawaddy Delta, 
demonstrating that specialists recognize the 
quality and benefits of the program.

Veterinarians are paid over US$1,000  
a month and agriculturalists, around 
US$700. Depending on their job, workers 
at the pig farm are paid between US$90 
and US$120 a month (not US$45 as 
reported by ERI), which is far higher than 
the average salary in Myanmar.

Lastly, although private entrepreneurs who 
decide to breed chickens or pigs 
sometimes lose money, it should be 
remembered that Total does not set market 
prices. All that we can do as part of the 
socio-economic program is to help villagers 
who want to breed animals do it correctly 
from a technical standpoint.

How the Yadana Project 
Revenues Are Used

With regard to ERI’s calculation of the 
Myanmar government’s revenues, Total 
would like to specify that, according to 
the IMF, natural gas exports accounted 
for 40% of the country’s total exports  
in fiscal 2007-2008, not 70% as ERI 
writes on page 43. Yadana accounts 
for roughly half of Myanmar’s gas 
exports in terms of value, or 20% of the 
country’s total exports; the other half 
comes from the Yetagun field, operated 
by Malaysia’s Petronas. 

Countries own their natural resources. 
Under the terms of the applicable 
production sharing contract, the 
government grants companies a share 
of the profit from the production 
operated by the consortium.

The government also receives income 
and other taxes from the consortium.

As a foreign company, we have no say 
on the state budget, although we hope 
that the revenue will benefit the people 
of Myanmar as effectively as possible.

The two Singapore-based banks 
mentioned in the ERI report have 
formally denied the allegations made 
against them.
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We note with interest that ERI says it is not 
advocating for Total or our partner Unocal 
(Chevron) to withdraw from the country 
(page 74).

We would like to make the following 
comments with regard to the ERI 
recommendations:

1. �Financial transparency  
We promote financial transparency in our 
operations worldwide, as our active 
participation in the Extractive Industries 
Transparency Initiative (EITI) 
demonstrates. Under the terms of our 
production sharing contract, the 
government of Myanmar receives its 
share of the profit from the sale of the 
natural gas, as well as income and other 
taxes paid by each consortium member. 
Total’s interest in the contract generated 
US$254 million for the state in 2008.

2. �Broadening our sphere  
of activities  
We are fully engaged in our sphere of 
activities. Our operations and socio-
economic programs are conducted in  
a pipeline area comprising 25 villages. 
Constant vigilance is maintained to 
ensure human rights are upheld in this 
area. The socio-economic program’s 
scope has been extended twice, with  
the addition of new villages in 2001 and 
2005. It will always be circumscribed by 
constraints of accessibility and distance. 
Other programs supported by us benefit 
the country as a whole and include 
partnerships with Helen Keller 
International to prevent blindness and  
the International Union Against 
Tuberculosis and Lung Disease to tackle 
HIV/AIDS, as well as funding for 
orphanages.

3. �Demilitarizing the pipeline area  
Countries have a sovereign right to 
determine the military presence in any 
given area of their territory. There is 
ample evidence that the military presence 
in the Yadana pipeline area is no higher 
than elsewhere in Myanmar.  
Our own teams are responsible for the 
security of Yadana employees and 
assets. It is unrealistic to expect Total  
to be able to obtain the cessation of the 
Army presence in the Yadana pipeline 
area, which would make it the only 
demilitarized area in the country.

4. �ILO statements  
International Labour Organization (ILO) 
representatives in Myanmar have made 
the following statements concerning the 
Yadana operation:  
 
• A statement made by the ILO 
representative in Myanmar in 2003 after 
visiting the pipeline region: “I have seen 
no evidence of forced labor which would 
benefit TotalFinaElf.”  
 
• A written response by Steve Marshall, 
the current ILO representative in 
Myanmar, in 2009 to a question from 
journalist Rajeshree Sisodia, quoted by 
ERI, about whether he could confirm that 
forced labor had been eradicated in the 
Yadana pipeline region. His unabridged 
response was: “The situation is that  
it would be wrong to suggest that the 
use of forced labor in any particular area 
of the country has ceased. Forced labor 
continues to be used throughout the 
country by both the civil and military 
authorities. It would be fair to say that  
in some areas the awareness of the laws 
prohibiting forced labor is higher than  
in other areas and thus the incidence  

of forced labor is correspondingly lower.  
I suggest that the Yadana pipeline area  
is such an area assisted by the presence 
of Total, which as the result of past 
experiences is very aware of forced labor 
as in issue and works to ensure that  
the issue does not arise as a problem for 
them again.”

5. �Directing complaints to the ILO  
Our presence in the Yadana pipeline area 
and the close communication between 
Total and villagers does not make it more 
difficult for villagers to direct complaints 
of forced labor to the ILO. However, to 
our knowledge, our vigilance means that 
the area is largely exempt from this 
practice, as would seem to indicate the 
lack of formal complaints received by the 
ILO concerning this region.

Response to  
ERI’s Recommendations



E&P External Relations Department
2 place Jean Millier
La Défense 6
92400 Courbevoie, France

http://burma.total.com/
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